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We claim: 

. ) A product information apparatus for providing product 




information for a predetermined product, said apparatus 
comprising: 

an indicator associated w/th said predetermined product 
coupled to said product ; and 

a web page indicated/by said indicator associated with said 
predetermined product for/providing said product information, 
wherein said indicator di/ects to said web page where said product 
information is provided" for said predetermined product. 
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2. The apparatus of clairxr 1, wherein said indicator is 
specific to each product, such/that a plurality of indictors that direct 
to a plurality of web pagesyare provided, each web page providing 
specific product information relevant to a specific product. 



3. The app^/atus of claim 1 , wherein said indicator is an 
o URL of a web page. 

4. TJ^e apparatus of claim 1 , further comprising a label 
affixed )o said product, wherein said indicator is disposed on said 
label 
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5. The apparatus of claim 1, further comprising a memory 
for storing said indicator, wherein said memory is provided with said 
product. 



6. The apparatus of claim 5, further comprising means for 
automatically interfacing to the internet to access said web page 



based on said indicator. 




\j A web page apparatus for providing product information 
for a predetermined product, said apparatus comprising: 

a product information window for supplying said product 
information; and 

a help window for providing on-line support for said product. 



8. The app 
includes a bar l 
assistant that 



claim 7, wherein said help window 
indicates a name and contact information of an 
on said help window. 



9/ The apparatus of claim 8, further comprising a user notes 
window for providing a user with an area to record notes on said 
proeiuct. 
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10. The apparatus of claim 7, wherein said web page is 
product specific such that said web page relates to a particular 
product^ 

^>r^A method for providing productfinformation, for providing 
product information for a predetermined product, said method 
comprising the steps of: 

providing an indicator coupled t^ said product associated 
with said product information; and 

connecting to a web page indjbated by said indicator having 
said product information associated with said product information. 

1 2. The method according io claim 1 1 , further comprising 
the step of affixing a label to said/product with said indicator 
disposed thereon. 

1 3. The method according to claim 1 1 , further comprising 
the step of providing said indicator as an URL of said web page. 

14. The method according to claim 1 1 , further comprising 
the step of storing said indicator in a memory provided with said 
product. 

1 5. The method /according to claim 1 1 , further comprising 
the step of automatically accessing said web site in accordance 
withsajdjndicator. 

^)#^A method for providing product information, for providing 
product information for a predetermined product, said method 
comprising the steps of: 
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information window 



providing a web page having a pro 
for providing said product information ofysaid product; and 

providing on said web page a hjelp window for providing on- 
line support for said product. 




17. The method of claim A 6, wherein said step of providing 
a help window includes provid/ng a bar that indicates a name and 
contact information of an assistant that assists on said help 
window. 

18. The methocf of claim 16, further the step of providing a 
user notes window f$sr providing a user with an area to record notes 
on said product. 

19. The/method of claim 16, further comprising the step of 
providing product specific such that said web page relates to a 
particular product. 



20. The method of claim 16, further comprising the step of 
providing an alert window for alerting updates of said product 
information. 
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